
Elevating Your Elevator Maintenance 
Otis Elevator Company is 
the global leader in the 
manufacture, installation and 
servicing of elevators and 
escalators. The company 
moves 2 billion people a day 
and maintains more than 
2.2 million customer units 
worldwide – the industry’s 
largest service portfolio.

You’ll find Otis in the world’s 
most iconic structures, as well 
as residential and commercial 
buildings, transportation hubs, 
and everywhere people are 
on the move.

Otis’s Signature Service 
values include a culture 
of commitment, intelligent 
products, transparent 
communication and a 
personalized maintenance 
experience for your building. 

The Otis Maintenance 
Management System 
means you receive the right 
maintenance at the right time 
with custom maintenance 
plans based on data-driven 
insights, equipment type, 
mechanic expertise and code 
compliance. 

• National Program

• Preventive maintenance 
service contracts for elevators, 
escalators and lifts

• Dedicated experts and 
resources to ensure OTIS field 
technicians are equipped to 
provide quality service to all 
types of equipment

• Pre-negotiated 3 year 
Property Level agreement 
and SLAs, discounted pricing, 
and annual price review

Program Features & Benefits

OTIS Elevator Company

Contact CSM Cost Solutions 
Today!

membersupport@csmcostsolutions.com


