
We Keep Your Kitchen Running
Hobart Service is the only 
nationwide installer + servicer of 
commercial food equipment in 
the country. Hobart Service is the 
preferred OEM service provider 
for ITW food equipment group 
(FEG) brands. Hobart Service is the 
ONLY source for ITW FEG factory – 
trained technicians. They are also 
the ONLY factory- direct supplier 
of OEM parts for ITW FEG brands. 

What sets Hobart Service apart is 
their national coverage with over 
1,500 factory trained technicians, 
24/7/365 call center and service, 
national safety incident rate 
that’s 23%  lower then the industry 
average, and their ability to 
track and manage performance 
metrics in each account.  

Benefits of Using Hobart Service:

• 1,500 Factory Trained
technicians with stocked trucks

• 24/7 Call Center

• 100 % Direct OEM parts

• 23% lower safety incident rate vs
national average

• 24 hour or less next day air
shipment of parts for reduced
downtime and faster fixes

Hobart Service

Program Features
•Competitive negotiated
labor and trip costs

•Preferred OEM service and
parts provider for ITW
Brands equipment

•Approved Warranty
service provider for ITW
Brands equipment

•Highly trained technicians

•Preventative Maintenance
& Break and Fix options
available

Contact CSM Cost Solutions 
Today!

membersupport@csmcostsolutions.com




